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COVID-19 PUBLIC PROCEDURE 
 
BUS 

• Limit number of passengers to 60% occupancy 

• Crew members will be responsible for opening and closing doors to reduce 

contact points 

• Provide hand sanitizer to passengers before entering vehicle 

• Latex gloves will be available to passengers (optional if they want) 

• Collect waste (gloves, tissue, etc.) in garbage bin upon leaving vehicle 

 
CHECK-IN 

• Guests will remain in marked off, designated areas to stand during check-in 

process 

• Hand sanitizer will be provided at the counter 

• Provide seating and social distancing upon completion 

 
BOAT 

• Limit number of passengers to 60% occupancy 

• Guests will remain 6ft apart when lining up to board 

• Hand sanitizer will be provided upon boarding and throughout the duration of 

the excursion 

• Crew wears latex gloves when handling food/drink 

• Guests should not do any handling of common items such as coolers, lids, 

serving containers, vehicle doors, and so on – this is what the crew members 

are there for! 

• Guests will be encouraged to keep safe social distancing during the excursion 
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*All cleaning agents are approved by the following agencies* 

Turks and Caicos Island Government (TCIG) 

Department of Environment and Coastal Resources (DECR) 

Department of Maritime Affairs and Shipping (DOM) 

Turks and Caicos Reef Fund 

 

 
CLEANING THE EQUIPMENT 
 
 
MASK/SNORKEL & FINS & BELTS 

• Gear will be cleaned 3x per day (before, between, and after each excursion) 

• There will be an adequate supply of equipment for each guest 

 
BOAT 

• Disinfect entire boat 3x per day (before, between, and after each excursion) 

• Disinfect frequently touched surfaces (handrails, bars tops, doors) throughout 

the duration of the excursion 

 
BUS 

• Clean and disinfect vehicles before morning pickups, between morning and 

afternoon pickups, and after afternoon drop-offs  

• Display last timestamp bus was cleaned and checked (like in public restrooms) 

 
 
 
 
 


